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LIMITED 1-YEAR RESIDENTIAL AND COMMERCIAL WARRANTY

Parkland™ Plastics, Inc (Parkland™) will at its option issue credit or replace DURO-THERM™ materials (DURO-THERM panels, 
including DURO-THERM-FR, DURO-THERM-FR Lite, and recommended Parkland adhesives, and accessory moldings) found to be 
defective due to manufacture for a period of 1 year after date of original purchase, provided they are reported to Parkland prior to 
removal or modification, and are stored, handled, used, installed, and maintained according to all published Parkland documents, 
requirements, and recommendations. 

Parkland shall not be held responsible for charges for the cost of labor or charges of any kind including transportation costs or other 
losses resulting from such defects. Parkland reserves the right to inspect products claimed to be defective before the same may be 
returned. Parkland returned goods authorization [RGA] required prior to warranty service. To obtain a RGA number, contact Parkland 
at the address listed below. This warranty applies only to the original purchaser for materials installed in their original location, and 
that are/were stored, installed, and used according to all published Parkland requirements and recommendations. For product installed 
outside the United States and Canada, the warranty period shall be for 1 year. This warranty is non-transferable. Parkland makes no 
guarantee or warranty, expressed or implied, including but not limited to, those of infringement, merchantability, or suitability of the 
material for any specific purpose even if that purpose is known to Parkland. IN NO EVENT SHALL PARKLAND BE LIABLE FOR 
INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES. 

This is Parkland™ Plastics, Inc. exclusive written 1-year DURO-THERM commercial warranty.
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For more information call: 800.835.4110 • or Visit: www.parklandplastics.com
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Prices, specifications, and product information are presented in good faith and believed correct at time of printing, and are subject to change 
without notice.  Colors, sizes and product images are for general reference use only, are approximate, and variations may occur in printing and/ 
or production.  Parkland™ Plastics and its affiliates do not warrant the accuracy or timeliness of any information contained in any product 
document and have no liability for any errors or omissions in such.

NO REPRESENTATIONS OR WARRANTIES, EITHER EXPRESS OR IMPLIED, OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE OR OF ANY OTHER NATURE ARE MADE HEREUNDER WITH RESPECT TO INFORMATION OR THE PRODUCT(S) TO WHICH 
INFORMATION REFERS.
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